Privacy Policy
Lehigh Valley Chimney

Lehigh Valley Chimney respects your privacy and is committed to
protecting the personal information you share with us. This
Privacy Policy explains how we collect, use, and safeguard your
information when you visit our website or contact us for services.

Information We Collect

We may collect personal information that you voluntarily provide
when contacting us through our website, scheduling services,
requesting an estimate, or communicating with our team. This
may include:

- Name

« Phone number

- Email address

« Service address

- Information related to your chimney or home service request

We may also collect limited technical information automatically
through our website, such as browser type, device information,
and general website usage data. This information helps us
improve our website and services.

How We Use Your Information

The information we collect is used solely for business and
service-related purposes, including:

- Responding to inquiries and service requests
« Scheduling appointments



- Providing estimates or invoices
- Communicating about your project or service
- Improving our website and customer experience

No Sale or Sharing of Personal Information

Lehigh Valley Chimney does not sell, rent, trade, or distribute
customer personal information to third parties for marketing
or commercial purposes.

Your information may only be shared when necessary to:

« Process payments through secure payment providers

- Comply with legal obligations or lawful requests

- Protect the rights, property, or safety of our customers or
company

Data Security

We take reasonable administrative, technical, and physical
precautions to protect your personal information from
unauthorized access, disclosure, or misuse.

While no internet transmission can be guaranteed 100% secure,
we make every reasonable effort to safeguard the information you
provide.

Cookies and Website Analytics

Our website may use cookies or analytics tools to understand
how visitors interact with our site. This information is used only to
improve website functionality and user experience. It does not
personally identify visitors.

Your Privacy Rights



Customers have the right to request access to the personal
information we may have on file and may request corrections or
deletion of their information where legally permissible.

To make a request, please contact us using the information below.

Compliance with Pennsylvania Law

This Privacy Policy is governed by the laws of the Commonwealth
of Pennsylvania. Lehigh Valley Chimney operates in compliance
with applicable state and federal privacy and consumer protection
regulations.

Updates to This Policy

Lehigh Valley Chimney may update this Privacy Policy from time
to time. Any updates will be posted on this page with the revised
effective date.

Contact Information

If you have any questions about this Privacy Policy or how your
information is handled, please contact:

Lehigh Valley Chimney

912 North Lumber Street

Allentown, Pennsylvania 18102

Phone: 610-224-9333

Email: office @lehighvalleychimney.com



